[bookmark: _GoBack]Dear valued customer,

Your web site account has been activated and is ready for you. You may need to wait a couple of days until you can go to http://www.rodneysvideo.com, since your new domain name needs to propagate throughout the world. Meanwhile, you can go to your assigned IP address by going to http://310.143.253.34/. A page has been set-up there to guide you through the basics of our services.

We have also created a control panel that we are currently adding new features to. Your panel is located in your site at http://www.rodneysvideo/admin/ or http://310.187.253.34/admin/.

The control panel is used to configure your site & e-mails, password protect pages, view your hit statistics, install scripts and more. The panel also provides comprehensive help and other web information that might be useful in managing your site. The panel is password protected, and the username & password is supplied below. 

If you have any technical questions, please feel free to e-mail us at support@pcmhosting.net.  When e-mailing for support, please include your name, domain name, username and describe your problem in detail (include a URL if applicable). We will respond by e-mail or by phone if necessary to resolve your issues.
Thank you for doing business with PCM Hosting. 

Sincerely,




Daniel L. Romney
Regional Sales Representative

